Resources

Module 2
Patient Safety: Communication

Limited English Proficiency

Errors of medical interpretation and their potential clinical consequences: a comparison of professional versus ad hoc
Versus no interpreters

Flores, et al., Annals of Emergency Medicine, 2012

Flores et al., Journal of Pediatrics, December 2000, pages 842-848

AMA Journal of Ethics, 2007-08

Final Rule 2020, Section 1557, Patient Protection and Affordable Care Act
Meaningful Access for Individuals with Limited English Proficiency, Federal Register

HHS Section 1557, Patient Protection and Affordable Care Act

U.S. Dept. of Health and Human Services, Civil Rights, Limited English Proficiency Resources for Effective
Communications
U.S. Department of Health and Human Services website

Transfer of Care

Exploring a weak link in hospital care: handoffs and signouts

Today’s Hospitalist, 2006; and

Communication failures in patient sign-out and suggestions for improvement: a critical incident analysis
Quality and Safety in Health Care, 2005

Distractions During Resident Handoffs
Anderson, et al., JAMA Surgery, 2015

Evaluating Outcomes of Electronic Tools Supporting Physician Shift-to-Shift Handoffs: A Systematic Review
Davis, et al., Journal of Graduate Medical Education, 2015

Physician-to-Nurse Handover
Odone, et al., Journal of Patient Safety, 2020

Variation in printed handoff documents: Results and recommendations from a multicenter needs assessment
Rosenbluth, et al., Journal of Hospital Medicine, 2015

Changes in medical errors after implementation of a handoff program - PubMed (nih.gov)
Starmer, et al., New England Journal of Medicine, 2014

Other

Joint Commission National Patient Safety Goals

Do bedside whiteboards enhance communication in hospitals? An exploratory multimethod study of patient and nurse

perspectives
Goyal, et al., BMJ Quality & Safety, 2020



https://pubmed.ncbi.nlm.nih.gov/22424655/
https://pubmed.ncbi.nlm.nih.gov/22424655/
http://www.sciencedirect.com/science/article/pii/S0022347600847423?via%3Dihub
https://journalofethics.ama-assn.org/article/legal-risks-ineffective-communication/2007-08
https://www.federalregister.gov/documents/2020/06/19/2020-11758/nondiscrimination-in-health-and-health-education-programs-or-activities-delegation-of-authority
https://www.hhs.gov/civil-rights/for-individuals/section-1557/index.html#:~:text=Section%201557%20of%20the%20Patient%20Protection%20and%20Affordable,or%20disability%20in%20certain%20health%20programs%20or%20activities.
https://www.hhs.gov/civil-rights/for-individuals/special-topics/hospitals-effective-communication/limited-english-proficiency/index.html
https://www.hhs.gov/civil-rights/for-individuals/special-topics/hospitals-effective-communication/limited-english-proficiency/index.html
https://www.todayshospitalist.com/Exploring-a-weak-link-in-hospital-care-handoffs-and-signouts/
https://pubmed.ncbi.nlm.nih.gov/16326783/
http://jamanetwork.com/journals/jamasurgery/fullarticle/2173310
https://meridian.allenpress.com/jgme/article/7/2/174/34096/Evaluating-Outcomes-of-Electronic-Tools-Supporting
https://journals.lww.com/journalpatientsafety/Abstract/9000/Physician_to_Nurse_Handover__A_Systematic_Review.99143.aspx
http://www.journalofhospitalmedicine.com/jhospmed/article/127816/variation-printed-handoff-documents
https://pubmed.ncbi.nlm.nih.gov/25372088/
https://www.jointcommission.org/standards_information/npsgs.aspx
https://qualitysafety.bmj.com/content/29/10/1.6
https://qualitysafety.bmj.com/content/29/10/1.6

